susssssssmemswsmass  Contact Center Management & CRM Solution China 2005

2005 3 21 3 25
CCMworld Group
IT 21CN
GreaterChinaCRM callcenterBBS
11 5
1 224 18

+8610-96096789 / 64837833 / 64837837 +8610-84241978/ 64241380
+8610-64837834 +8610-84241978
http://www.crm.org.cn http://www.ccmworld.net

E-mail lisa@sinoce.com.cn E-mail salons@CCMworld.net




ImmpEEE

(AT
Oy S

susswsssamwmesmmman  Contact Center Management & CRM Solution China 2005

© N o g ~ 0 NP

=
= o

N oo a &~ w bdh e




ok r iy

susswsssswwmesmmans  CoONtact Center Management & CRM Solution China 2005

1.
2005( ) -

2006 3 21 3 25

100038

3. CCMworld Group

+86-10-64241380

+86-10-84241978

+86-10-84241978
salons@CCMworld.net

100038
+86-10-68513322-6821
+86-10-68576964
13501161220

5 3 303
100012
+86-10-87759160
+86-10-
13910806127
songweihao@263.net

39 202

100016



ok r iy

susswsssamwmesmmman  Contact Center Management & CRM Solution China 2005

+86-10-84534286 89 /64377393
+86-10-84534290

7
3 21
8
2006 3 21 08:30-16:30
2005 3 21 17:00-19:30
2005 3 22 08:50
2005 3 22 -25 09:00-17:00
2005 4 22 10 OOam ------ 24 3:00pm
2005 4 24 16:00-19:00
9
2005 3 22 8:50 :
2005 4 24
10
11

3m X2m

10A/220V 1000



sssssssmmwmenmmnnn  Contact Center Management & CRM Solution China 2005




A s
=

ssaumsssmvmssunnss  Contact Center Management & CRM Solution China 2005

24



Q) =

ssaumsssmvmssunnss  Contact Center Management & CRM Solution China 2005

1- 2005 3 10

2005 3 10

50-100

- overhead projector ( ) [ ]

2005 3 /




o
) s

ssaumsssmvmssunnss  Contact Center Management & CRM Solution China 2005

2 2005 3 10

3 1 2 2
1 220V/5A
[ 1]
ISDN [ 64K [ 128K [J 256K
380V/3 phase( ) X
(¢
0
%

KW




